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Union of Workers in
Telecommunications & Computers of Attica (SETIP)
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Dear colleagues!

We invite you to participate in SETIP’s Teleperformance Union’s Committee meeting to discuss
how to stand our ground against the employers and to everything we encounter on a daily basis as a
direct result of the current government’s policies, continuing on what the previous governments have
started.

Our problems are many; wages that will not last us throughout the month, short term contracts and
anxiety if we will be unemployed after the contract ends, projects and entire departments that shut
down without the employees being transferred to active ones and are laid off, intensification with the
statistics and time becoming our nemesis, because even a few seconds, a minor mistake can be used as
an excuse to not get our bonus, not get another contract after the current one. We have also seen non-
renewed contracts being the reason for foreign colleagues’ visas not being renewed as well. And all the
above just for Teleperformance to be able to boast about their record profits. Because at the end of the
day squeezing us is the condition on which Teleperformance and its’ clients make their profits.

At the same time, the constant price raises in energy, everyday goods and rents reduce our income
even lower and in no way can they be confronted by subsidies, all different kinds of passes announced
by the government, by the adjustments and sacrifices they ask of us. It’s a shame to be forced to work
from home and have even more burdens on our shoulders! It’s unacceptable in the year 2022 to think
twice if we’re going to use the heater to shower, the oven to cook our food, or do our laundry. It can’t
be characterized other than a direct provocation to be asked to do the things above by the ones that put
us in this tough spot to begin with.

THIS IS WHERE WE STAND OUR GROUND AND PUSH BACK!
WE CAN AND WE MUST TAKE OUR LIVES INTO OUR OWN HANDS!

Dear colleagues! Our common problems can be dealt and addressed with our common struggle, with
solidarity, the organized assertion of a life that will be on par with the current needs and capabilities of
society’s achievements and advancements. The recent examples of collective fights that ended
positively for the workers at COSCO, EFOOD, LARKO, at constructions with new Collective
Agreements must be a beacon of hope for all of us.

WE PARTICIPATE IN SETIP’S UNION COMMITTEE MEETING ON TUESDAY,
OCTOBER 11™ AT 19:00 IN ATHENS LABOR UNIONS ORGANIZATION (EKA)
(3is Septemvriou 48b, Athens, 104 33)

We leave false hopes that another government can solve our problems aside; that better days may come
if we’re a little more patient. We push fear aside because no one is on their own in this. We discuss, say
our opinion about what needs to be done moving forward, how to plan our next moves and demand:
e Cheap energy, gas and food.
e  Wage raises secured through Collective Agreements and not through chasing bonuses and
goals.
e Steady employment for all of us, without the anxiety of short term contracts and leasing
through third party companies.

e  Work conditions with dignity and respect, not the ones we have one with “clean desk” policy
where we can’t have no personal objects with us, not even our medicines.

Let’s discuss how to make our union, SETIP, the pillar of all colleagues working in the industry even
stronger, how to prepare our General Assembly on October the 16™ to make militant plans until the
General Workers Strike on November the 9™.

http://www.setip.gr - contact@setip.gr
tnA: 2108227887 / 6976261010
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